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Paulo Sampaio is Associate Professor at the Department of Production and Systems (DPS) of the EEUM 
since November 2011. He completed his bachelor degree in Industrial Management and Engineering in 2002 
and his PhD in Production and Systems Engineering in 2008, both at the University of Minho. He is a 
doctorate researcher, as Integrated Member, at the Supply-chain, Logistics and Transportation Systems 
Group from the ALGORITMI Research Centre. From February to August 2015 he was Visiting Scholar at 
the Massachusetts Institute of Technology (MIT), in the framework of the MIT-Portugal Programme, where he 
stayed on sabbatical leave. Paulo Sampaio develops his activity as professor and researcher in the areas of 
Quality and Organisational Excellence. He started his career as professor at the UMinho, in September 2000, as 
Monitor at the Department of Production and Systems. He was a member of the Portuguese Association for 
Certification (APCER) as Product and Project Manager, from January 2003 to September 2004. From October 
2004 to October 2008 he was a PhD research fellow of the Portuguese Foundation for Science and 
Technology. Between January 2009 and November 2011 he was Invited Professor, equivalent to Assistant 
Professor, at the Department of Production and Systems. 
Paulo Sampaio is currently a member of the Steering Committee of the Master Programme in Engineering and 
Quality Management of the UMinho, since 2013. He is a member of the School Council of the School of 
Engineering of the University of Minho since 2013. He coordinates the Working Group ALGORITMI Business 
Excellence since 2013. Country Counsellor of the American Society for Quality (ASQ) for Portugal, since 2010. 
Member of the Technical Standardisation Committee 80 – Quality Management and Quality Assurance, of the 
Portuguese Institute for Quality, representing UMinho, since 2011. Member of the ASQ Influential Voices group, 
since 2012. Member of ASQ’s Feigenbaum Medal Committee, since 2013. Member of ASQ’s Global Advisory 
Board, since 2014. Member of the Certification Forum of the Portuguese Institute for Quality, since 2015. 
In 2006 he was granted a Best Paper Award at the Student Technical Paper Competition, organised in the 
framework of the American Society for Quality World Conference on Quality and Improvement. In 2008, his PhD 
thesis was distinguished by the Portuguese Quality Association as the Best Research Work on Quality. In June 
2009, he was granted the category of Senior Member by the American Society for Quality. In November 2011, he 
was recognised by the American Society for Quality as one of the “40 New Voices of Quality” worldwide. In 2012 
he was awarded with the Feigenbaum Medal by the American Society for Quality. In 2014 he was admitted as 
Associate Member of the International Academy for Quality. In 2015 he was considered as part of the Group of 
Best Reviewers of the Total Quality Management and Business Excellence Journal (2010-2014). 
He is Vice-Dean of the School of Engineering of the University of Minho since September 2016. 
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